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Our Planet

Here at NUVO, we create musical instruments that are built to last. It's
important to us that our instruments stay in use for as long as possible. We
need to get the maximum benefit from the environmental costs that are
inevitably incurred during the manufacture and distribution of our
products.

Our instruments are not only durable, but they are designed in a way that
makes them easy to repair. We maintain a full parts inventory which can
be purchased from your local music dealer or directly from us.

We provide instructions on repairs, and most can be done without special
equipment or skills. Your local music dealer should be able to help you with
any repairs but they may charge you a repair fee. Our warranty coverage
is limited to the replacement of defective parts and excludes the repair
process. Our mission is to keep your instrument in use and out of a
recycling facility or landfill.

3 Year Extended Parts Warranty

The ZIP-KIT (Essential Kit and Accessories) is guaranteed to be free of
defects in workmanship and materials for a period of 3 years from the date
of purchase of your instrument (the “Warranty Period”). To benefit from
this extended warranty, you must register your ownership of a ZIP-KIT within
30 days of the initial purchase date. This can be done at www.zip-
kit.com/warranty.
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What does our warranty cover?

- Failures [ breakages due to a manufacturing defect, that render part
or all of your instrument non-functional.

What does our warranty not cover?

- Cosmetic blemishes, scratches, stains, tarnishing on metal parts or
normal wear and tear on the instrument, and parts such as (but not
limited to) drum heads, cymbals, drum sticks, etc.

- Failures / breakages due to mistreatment, misuse, neglect, abuse,
accidents or intentional damage of the instrument.

- Any cost, indirect or consequential loss or damage of any kind
incurred or suffered by any person in connection with repair,
adjustment, service to any musical instrument.

Collapsible Stool

WARNING! - The Collapsible Stool is not indestructible and should be
treated with care. If dropped onto a hard surface the structure may be
compromised. The stool is covered under the warranty but limited to one
year.

The stool is designed for seated use only by individuals weighing 250 lbs
(N5 Kgs) or less. Do not lean, stand on, climb on or misuse the stool (e.g. as
a step ladder, support or in unstable environments). Exceeding the weight
limit or improper use may result in damage, instability or injury. NUVO or its’
related companies and distributors are not responsible for harm caused
by non-compliance with these guidelines. Inspect the stool regularly for
wedr or damage. Discontinue use immediately if compromised. Use only
as intended and adhere to all safety instructions.

Covered Territories

Unfortunately, due to infrastructure availability we are not able to provide
full warranty cover in all territories of the world. However, we will always do
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our best to help if you have a problem with one of our instruments and you
are based outside the covered territories. In this scenario, please send us
an email at zip-kit.com/contact and we will see what we can do to help.

Current covered territories* are:

Australia
Benelux
Canada
France
Hong Kong
Italy

Japan
Germany
Scandinavia
South Korea
Spain

UK

USA

* Subject to change by NUVO without prior notice.

Warranty Claims

If you are within the covered territories and would like to make a warranty
claim, reach out to us by using the contact us form at zip-kit.com/contact.
Please be prepared to provide photos/videos to help explain the problem
clearly so our technicians can determine the correct course of action.

The Guarantee

If any part of your ZIP-KIT becomes non-functioning or defective, we will
first try to figure out how you can fix it. If it needs replacement parts, we will
send them out to you free of charge within the covered territories. You will
also receive full instructions on how to complete the repair. We endeavor
to resolve all claims within 1 week of receipt. We will cover postage costs for
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shipping spare parts but please do not try to send your instrument to us for
repair before clearance by our technician. We will not cover the cost of
shipping your instrument to us.

If you are located outside of the covered territories and require any
replacement or repair of any part of your Zip-Kit, please contact us.

Limitations

Our Warranty does not cover cosmetic wear, scratches, blemishes,
tarnishing, stains, etc. With normal use, our instruments will get scuffed and
scratched over the years. The warranty covers defects or failures of the
product that affect the core functionality.

The Warranty does not cover normal wear and tear, dents, tarnishing,
scratches or other blemishes on parts such as (but not limited to) drum
heads, cymbals, bass drum bucket, straps etc.

The Warranty does not cover lost parts. You will have to purchase
replacements. We maintain a parts inventory in most of the covered
territories.

The above terms and conditions are for general reference only and are
subject to change by NUVO without prior notice. For the determination of
any of the matters contained in this Warranty policy, the decision of NUVO
shall be final and conclusive.

While our products are durable, they are not bullet-proof. Take care of your
ZIP-KIT by following normal care and maintenance procedures for a
musical instrument. We reserve the right to deny claims that appear to be
fraudulent, and finally, we reserve the right to change this policy in the
future without prior notice. If you have any questions or concerns, please
do not hesitate to contact NUVO and we will be happy to assist you.
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Time to Step Up and Pass it On!

We hope you will continue to enjoy playing your ZIP-KIT for many years. If
you do decide to step up, please pass your instrument on to another player
who will appreciate it for years to come.

If you are willing to donate your instrument to a worthy cause, please see
our “Pass It On” program. We work with several registered charities who
source and supply instruments to students who would otherwise not have
access to music education. Let’s work together to spread the joy of music.

Your data

Your data will be treated with the utmost security and respect in
accordance with our privacy policy available at zIP-KIT.com/privacy-policy/. We
do not and will not, share, sell or distribute your data without your
permission. If you have any questions or concerns regarding your data and
privacy, please contact us at zip-kit.com/contact.

We may offer a “newsletter” which you will have the option to sign up for
when you register your instrument.



